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Benefits at a Glance
◆ Mobility, collaboration & information 

sharing for the modern workforce
◆ A boost in staff morale, due to new, 

flexible and mobile ways of working
◆ Improved application delivery 

lifecycle through centrally managed 
and updated applications

◆ Enhanced data lifecycle 
management and security

◆ Stable, predictable network 
performance 

◆ Improved infrastructure lifecycle 
management and scalability; 
onboarding additional staff or 
scaling up capacity for increased 
demand can be done simply 
and centrally

The Challenge
A financial services organisation 
with six hundred staff wanted to take 
the opportunity of a HQ relocation 
to improve the user experience for 
its team. 

It planned to replace aging desktop 
computers – which, due to the 
sensitive nature of the company’s 
work, were literally bolted to the floor 
in its old offices – with Thin Clients 
and Chromebooks. 

It also wanted to let staff work from 
multiple locations, including in any 
collaborative or meeting space inside 
the office, on the road or from home; 
and it wanted to meet their demands 
for collaboration and document 
sharing tools. 

The company recognised that it didn’t 
just need a partner who could install 
updated technology in its new offices; 
the partner should also help socialise 
that technology among staff, drive 
adoption, answer user questions about 
the new tools and systems, and actively 
promote a transition into a more 
modern way of working.

The Solution
Following a competitive tender, the 
company chose Presidio to help it 
design and rollout a secure enterprise 
mobility strategy, underpinned by 
virtual desktop infrastructure (VDI) 
services and support. 

With VDI, a consistent, secure and 
up-to-date set of software applications 
is available to every staff member 
whenever they log in, from any device, 
anywhere within the office or on 
the road.
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A financial services organisation 
wanted to offer staff an enhanced 
user experience upon relocation 
to new offices, enabling a mobile 
workforce. To drive this transfor-
mation, Presidio designed 
a secure enterprise mobility 
strategy, underpinned by 
Virtual Desktop Infrastructure, 
all without sacrificing security.

The company chose to standardise on 
Chromebooks, which unlike a traditional 
hardened and high-end enterprise 
laptop are inexpensive to replace 
and also contain minimal data, as all 
information is data centre-based and 
available only upon authorised login. 

Presidio will also - in tandem with an 
in-house change champion - manage a 
high-profile internal launch and training 
program, which will be supported by 
on-site events, question-and-answer 
sessions, and how-to videos that staff 
can use in a self-help model, to educate 
themselves about everything from 
their Chromebook to Jabber instant 
messaging to document sharing.

“THE FINANCIAL SERVICES 
ORGANISATION WASN’T JUST 
LOOKING FOR A TECHNOLOGY 
VENDOR, BUT A LONG-TERM 
PARTNER WHO COULD SUPPORT 
THE BUSINESS AND ITS PEOPLE 
ON A TRANSITION TO A WHOLE 
NEW WAY OF WORKING: MORE 
MOBILE, MORE CONSISTENT, 
AND MORE FLEXIBLE, BUT WITH 
NO COMPROMISE ON SECURITY.”

- John J. Murphy, Head of Commercial 
 Strategy, Presidio

Results / Benefits
A proof of concept trial has been very 
well received by staff, who particularly 
enjoyed the freedom that the new 
services give them to work anywhere 
in the office, or on the road, and have 
a consistent experience of the software 
they rely on every day. 

A full security infrastructure ensures 
that only authorised users can log-on 
with a device; Presidio has also provided 
the capability for the organisation 
to manage any network-connected 
device, including remote wipe, if devices 
are lost and need to be erased. 

All Presidio services are being delivered 
by a best-in-class hyperconverged 
Dell EMC infrastructure, with a suite 
of VMware solutions delivering the end 
user experience. 

The premises move will be completed 
during Spring 2019 and the transition 
away from legacy systems will be 
complete, including the launch and 
promotion of the new way of working 
to the full team.
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About Presidio
Presidio is a Global Digital Services 
And Solutions Provider accelerating 
business transformation by 
modernizing and securing our 
clients information technology.
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For more information on how we 
connect IT of today to IT of tomor-
row, visit presidio.com/europe
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